NETCOM

NetCom Information Technology Provides Training to Cisco's Top Engineers

Business Needs:

Cisco has been at the heart of many historic changes in technology. Now, at a time when the
technology industry is going through a period of dramatic change, Cisco is becoming the leader in
wireless and security. Wireless connectivity promotes unprecedented mobility and flexibility for
information workers. Freed from needing to be hard-wired to an IP cable, people can move freely,
connecting to the voice and data network wherever wireless access is supported. This has led to
improvements in productivity at work, at home, and in a variety of public places, allowing people to
connect to networks with laptops, PDAs, phones, and more. It has enabled new and more flexible
workplace designs. Cisco realized that to gain market share it needed not only to bring its resources
up-to-date in planning, designing, deploying and managing Wireless networks, but also provide its
clients with the necessary training so they can deploy Cisco's Wireless solutions.

Solution:

Cisco approached NetCom Information Technology, a leading Cisco and CWNP Partner nationwide,
with an impressive success record, to design a course for Cisco's top Network Engineers. This course
is designed to give students a firm understanding of the components, features and proper
deployment of Wireless networks. This customized training solution provided the networking
professional a complete set of skills in the wireless networking industry, from implementing and
managing wireless security in the enterprise to analyzing and troubleshooting Wireless systems.
"Providing quality training to the top engineers of a leading vendor like Cisco, it has brought pride
and increased our self-esteem as a capable training provider that can undertake and deliver such
initiatives", Russell Sarder, President & CEO of NetCom Information Technology said.

Training Courses Taken:
CWNA Boot Camp
CWSP Boot Camp

Packages Purchased
Wireless Boot Camp (Wireless#, CWNA, CWAP, CWSP)

Benefits:

The training helped Cisco's engineers to develop and deliver the company's latest courses in
Wireless technologies such as CWLF and CWLAT to Cisco employees and clients around the world
and opened the door to many business opportunities. As organizations adopt wireless LAN
technology to offer higher levels of customer service and gain the competitive advantages of an
increasingly mobile and productive workforce, they need qualified professionals who can design,
install, support, and operate a mobile wireless solution. Now, Cisco has the range of learning
offerings for these IT professionals and organizations.

NetCom Contact Information:

Marketing Department - marketing@netcominfo.com
212-629-7265

www.netcominfo.com



