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General Physics Corporation Expands Training Services to  

United Technologies Corporation 
General Physics to Provide Outsourced Training Administration 

Elkridge, MD. November 18, 2003. General Physics Corporation (GP), a subsidiary of GP Strategies 
Corporation (NYSE: GPX), was chosen by United Technologies Corporation (UTC) to provide 
outsourced training management services to support UTC’s Educational Assistance and Learning and 
Development programs.  

As part of its Training Business Process Outsource solution, GP brings to UTC a suite of services that 
includes training administration, logistics, tuition payment, vendor payment, and stock award 
processing for all UTC businesses.  GP supports UTC’s programs utilizing a custom-developed 
education management application and centralized call and processing center.  These services help 
remove purchasing and administrative responsibilities from UTC’s staff by providing a single point 
contract with GP.   

General Physics Corporation has provided training outsource services for over 15 years, and its 
training administration and logistics processes are ISO 9002 registered.  Adherence to these processes 
ensures that every service, product, and process meets the highest industry standards. 

About United Technologies Corporation 
Based in Hartford, Conn., United Technologies Corp. (NYSE:UTX) is a diversified company that 
provides high technology products and support services to the commercial building and the aerospace 
industries through its Otis Elevator, Carrier, Chubb, UTC Power, Pratt & Whitney, Hamilton 
Sundstrand and Sikorsky Aircraft businesses. Additional information may be found at www.utc.com. 

 About GP 
GP is the principal operating subsidiary of GP Strategies Corporation (NYSE: GPX). GP is a global 
provider of training, e-Learning solutions, management consulting and engineering services, 
improving the effectiveness of organizations by customizing solutions to meet the specific needs of 
clients. Clients include Fortune 500 companies, manufacturing, process and energy industries, and 
other commercial and government customers. Additional information about GP may be found at 
www.gpworldwide.com. 

The forward-looking statements contained herein reflect GP Strategies’ management’s current views 
with respect to future events and financial performance.  These forward-looking statements are 
subject to certain risks and uncertainties that could cause actual results to differ materially from 
those in the forward-looking statements, all of which are difficult to predict and many of which are 
beyond the control of GP Strategies, including, but not limited to the risks and uncertainties detailed 
in GP Strategies’ periodic reports and registration statements filed with the Securities and Exchange. 
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